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                                              CURRENCY EQUIVALENTS
(as of 14 December 2018)

	Currency unit
	–
	Nepalese rupee (NRs)

	NRs1.00
	=
	$0.00874

	$1.00
	=
	NRs 114.40 


WEIGHTS AND MEASURES
	
	
	

	km
	=
	Kilo meter

	L
	= 
	Liter

	m
	=  
	meter

	m2
	=
	Meter square

	m3
	=
	Cubic meter

	Mg/l
	=
	Milligram per liter

	ml
	=
	Milli liter

	Mld 
	=
	Million liters per day

	mm
	=
	millimeter

	km2
	=
	Square kilo meters


ABBREVIATIONS
	ADB
	−
	Asian Development Bank

	CASSC


	−
	Community Awareness Safeguards Support Consultant



	CAPC
	--
	Community Awareness participatory consultant

	CDC
	−
	Compensation Determination Committee

	CDO
	−
	Chief District Officer

	HDPE
	−
	High Density Poly Ethylene

	DSC
	−
	Design Supervision Consultant

	BDS
	--
	Bulk Distribution system

	DNI
	--
	Distribution Network Improvement

	FGD
	--
	Focus Group Discussion

	GRC
	−
	Grievance Redress Committee

	GRM
	−
	Grievance Redress mechanism

	IPP
	--
	Indigenous People Plan

	KUKL
	−
	Kathmandu Upatyaka Khanepani Limited

	MWSP     -
	--
	Melamchi  Water Supply Project

	KVWSMB
	--
	Kathmandu Valley water Supply Management Board

	KVWSIP
	--
	Kathmandu Valley Water Supply Improvement Project

	WTP
	--
	Water Diversion Tunnel

	WTP
	--
	Water Treatment Plant

	PID


	−
	Project Implementation Directorate

	RPF
	--
	Resettlement Policy Framework

	DDR
	--
	Due Diligence report

	PCP
	--
	Public communication Policy

	SIA
	−
	Social Impact Assessment

	SPS
	−
	Safeguard Policy Statement (2009)


Table of contents
5Executive Summary


6A.
Project description


7B.
Scope of social safeguard impacts


9Source: Resettlement Plan, project progress report


9C.
Compensation and Rehabilitation


9D.
Public participation and consultation


11E.
Grievance Redress Mechanism


12F.
Institutional Arrangement


12G.
Monitoring Results/Finding


12H.
Compliance Status


13I.
Follow up Action and Recommendations




Annex 
Annex I
Photographs
Annex II
Minute of Consultation Meetings
Annex III
News Letter and communication materials 
Annex IV
Sample of Grievance registration form
Annex V
Grievance records 

       Executive Summary
The  Kathmandu Valley Water Supply Improvement Project (KVWSIP) is supporting the ongoing efforts of the Government of Nepal towards improving the water supply services in Kathmandu Valley. The project has invested in bulk water transmission and distribution network improvement systems, and support complement past and ongoing Asian Development Bank (ADB) projects. The resultant synergy is expected to lead to increased efficiencies, greater improvement in service delivery, and higher impact on health outcomes and quality of life for inhabitants of Kathmandu Valley. This semiannual report presents the Resettlement Plan (RP) implementing status from July to December2018. It is being implemented by the Project Implementation Directorate (PID), Kathmandu Upatyaka Khanepani Limited (KUKL), who will address any resettlement impacts, permanent or temporary, during project implementation.
The overall project is classified as category B in accordance with ADB Safeguard Policy Statement (SPS) 2009, as there is no significant involuntary impact due to the project. 
There is no land acquisition required under KVWSIP. The required land for the project structures was previously acquired under the ADB Loan 1820.  Altogether 594 businesses in narrow streets are identified those experience partially affected during the pipe lying time. Till now impact are avoided by good traffic management and time.  Efforts are continued to avoid the adverse impact during project construction. 
A total of ten consultative meeting were held in community to disseminate project information and project entitlements. The meeting covered issues of community participation as well as and other project related activities. The regular meeting with community is continuous.
The PID KUKL has been addressing grievance resulted from project activities. During the reporting time (July – Dec 2018), 95 grievances were registered and 71 were resolved. Most of the grievances cases have been resolved timely for loan no 2776 and 3255. Mostly unresolved grievances were related to demanding water supply pipe connection for households. The project office is coordinating with KUKL for resolving the grievances because claimants have yet to register in KUKL. Total meeting recorded were sixty one. Total grievances were recorded two hundred sixty seven where as one hundred sixty four grievances were resolved.  The grievances related to rehabilitation damaged of utility during pipe laying period, rehabilitation of retaining walls and house connection. Most of them are handled based on project entitlement framework. Some grievance cases are in settling process. The implementing body has set up institutional requirement for the implementation of RP and the RP implementation is continuous.
A. Project description
Melamchi Water Supply Project (MWSP) has been implementing since December 2000, aiming to improve the overall of water supply and wastewater systems of the Kathmandu Valley. MWSP covers parts of the Indrawati and Bagmati watersheds and project areas include districts of Kathmandu, Lalitpur and Bhaktapur. The key water diversion facilities, headwork and diversion tunnel and access roads are located within Sindhupalchowk district, whereas, the water treatment plant at Sundarijal, water distribution network, balancing reservoirs and the other Ancillary structures are located within Kathmandu Valley. The implementation of the project was affected during the conflict period due to various local and national issues. In the meantime some of the donors withdrew their support for the project in 2005 and 2006.
Later in 2008, MWSP was split into two distinct subprojects: (i) Subproject 1: Melamchi River Water Diversion Project covering all project activities in the Melamchi Valley, including the Water Diversion Tunnel (WDT) and Water Treatment Plant (WTP); and (ii) Subproject 2: Kathmandu Valley Water Supply and Sanitation Project to undertake distribution network improvement inside Kathmandu Valley. The implementation responsibilities were entrusted to Project Implementation Directorate (PID), which was formed under the Kathmandu Upatakaya Khanepani Limited (KUKL) Board of Directors, through a MOU signed on 19 April 2009 between Government of Nepal (GoN) [Ministry of Finance (MoF), Ministry of Physical Planning and Works (MPPW)], Kathmandu Valley Water Supply and Management Board (KVWSMB), KUKL and Asian Development Bank (ADB). Resettlement Plans have been prepared with the entitlements, assistance and benefits, provision of business, institutional arrangements, tasks and responsibilities of the each level of the agencies involved in resettlement planning for the project. 
  Under the present loan from ADB (Loan No.2776). Scopes of the subproject-2 are as follows:
· Immediate improvements of water supply services in Kathmandu valley through augmentation of surface and groundwater sources; 
· Water quality improvement related works; 
· Rehabilitation and improvement of water supply and sewer networks at the primary, secondary and tertiary levels as well as house connections in parts of KUKL service area; 
· Design and construction of the Bulk Distribution System (BDS); 
· Improvement of the Service Management system of KUKL
· Provide project management support to PID
 The ADB Public Communication Policy (PCP 2011) refers the Safeguards Policy Statement (SPS 2009) with respect to information disclosure related to project safeguard documentation states that ADB shall post on its website the safeguard document submitted by the borrower and or/ client. These safeguard documents include Due Diligence reports (DDR) Resettlement Plan (RP), Indigenous People Plan (IPP), and semi-annual safeguards monitoring reports (SSMR). To comply with ADB SPS, the KUKL, PID submits semi-annual safeguards monitoring reports periodically over the total implementation period of the project, covering social and environmental safeguards issues. This also has been spelled out in the project document and loan covenant of KUKL that the borrower/client shall submit the aforesaid reports to ADB.
The Kathmandu Valley Water Supply Improvement Project is classified B for involuntary resettlement and category C for indigenous people.
B. Scope of social safeguard impacts
The covenants of loan agreement with ADB requires that Resettlement Framework documents be complied  during the implementation of project in accordance with ADB's SPS 2009 and RF prepared for the project and agreed between the Borrower and ADB. Any projects that involve land acquisition and resettlement impacts required to prepare RPs and other safeguard reports pertaining the scope of approved RF.
There are no cases of displacement of people, other than temporary relocation of hawkers and mobile vendors during construction in DNI works. During construction time, there are temporary inconveniences in vehicle movements that affect the pedestrians of the immediate vicinity of site. Based on final detail design, updated resettlement plan has been submitted to ADB. A total of 594 temporarily affected businesses have been identified (DNI Package I -302 DNI Package II-174 and DNI Package III – 118) that induce partial disturbance due to the project activities. The estimated compensation amount for budget purposed is $10,484.62. Similarly, during the preparation of detailed project resettlement plan/due diligence reports for each BDS/DNI packages have been prepared based on detail design report and approved by ADB. Table no. 1 below shows that summary of project activity and identified project impacts. 

Table 1: Summary of Project Description and identified impacts
	Package
	Project Activities
	Number of temporary affected business
	RP status

	DNI Package

	Package DNI I
	Pipe laying work 

Territory Main HDEP pipe 142,878 m

Secondary Main pipe 38,033 and
 Primary DI pipe 6,344. 
Total pipe length is 187,255 meter
	302
	RP disclosed in ADB website

	Package DNI II
	Pipe laying work 

Territory Main HDEP pipe 189,443 m

Secondary Main pipe 50,128 and 
Primary DI pipe 10,514. 
Total pipe length is 213, 159 meter
	174
	RP disclosed in ADB website

	Package DNI III
	 Pipe laying work 

Territory Main HDEP 

pipe 5,265 m

Secondary Main pipe 44,733 and 
Primary DI pipe 13,161. 
Total pipe length is 213, 159 meter 


	118
	RP disclosed in ADB website

	Total
	594
	

	BDS Package

	BDS I
	Construction of three reservoirs: 

Arubari tank 8500 Cu m  
Mahankal Chaur -2 tanks 8000 Cu m 
New Bansbari tank 9500 Cu m.  
The size of pipe varies from 400 mm to 1400 mm. The total length of pipe for this package is 10.043 Km
	No IR Impact

Due Diligence 

Report 
	DDR prepared  and disclosed in ADB website


	BDS II
	Construction of two reservoirs:

Panipokhari Tank 7500 Cu m and
 Khumaltar 9500 Cu m capacity. 
The size of pipe varies from 400 to 1100 mm. 
The total length of pipe for this package is 23.527 Km 
	No IR Impact

Due Diligence 

Report
	DDR prepared  and disclosed in ADB website

	BDS III
	Construction of one water reservoir in Balaju with 7000 Cu m.
The length of pipe lying for this package is 15.57 Km and pipe size varies from 500 to 1000 mm
	No IR Impact

Due Diligence 

Report
	DDR prepared  and disclosed in ADB website


Table 2:  Project progress in against impacts

	Package
	RP Status
	Affected Persons
	Impact during construction
	Update Progress
	Remarks

	DNI I
	RP disclosed
	302
	Due to slight change at pipe alignment, there is necessity of acquiring some private land. 
	Primary DI:13193m

Secondary:36201m
Tertiary:220945m

Total pipe length: 270340 m
Physical: 74.15%
Financial: 90.80%
	The CDC has decided to form compensation determination recommendation sub-committee to collect present status of the parcel and infrastructure. The sub-committee collects necessary information for recommendation of compensation.
Impact are avoided by good traffic management plans, consultations, communication with community and optimizing construction time

	DNI II
	RP disclosed 
	174
	No impact 
	Primary DI:8629.4m

Secondary:48055m

Tertiary:237231m

Total pipe length: 293917 m

Physical: 98.00%

Financial: 90.64%
	Impact are avoided by good traffic management plans, consultations, communication with community and optimizing construction time

	DNI III
	RP disclosed
	118
	No Impact
	Primary DI:3925m

Secondary:19296m

Tertiary:143605m

Total pipe length: 166826 m

Physical: 84.4%

Financial: 79.18%
	Impact are avoided by good traffic management plans, consultations, communication with community and optimizing construction activities

	BDS I
	DDR disclosed 
	No 
	No Impact
	total pipe length:9.79km
Physical: 92.42%

Financial: 85.73%
	Impact are avoided by good traffic management plans, consultations, communication with community and optimizing construction activities

	BDS II
	DDR disclosed
	No
	No Impact
	Total pipe length:25.8km

Physical: 97 %

Financial: 84 %
	Impact are avoided by good traffic management plans, consultations, communication with community and optimizing construction activities

	BDS III
	DDR disclosed 
	No
	No Impact
	Total pipe length:14.89km

Physical: 94.67%

Financial: 76.77%
	Impact are avoided by good traffic management plan, consultations, communication with community and optimizing construction activities


Source: Resettlement Plan, project progress report
The above table 2 describes project progress and impact address status. The field monitoring identified certain vendors experiencing temporary disturbance during civil work. The impacts are avoided by good traffic management plans and optimizing construction activities.
C. Compensation and Rehabilitation
The Land Acquisition Act (LAA) 2034 (1977 A.D) sets out compensation standards and benefits such as compensation for lost assets at market value, provision for alternative land and compensation for standing crops and trees. To cover resettlement-related needs of the Project Affected Persons (PAP's), under Loan the project, it has prepared a Resettlement Framework. The policy also ensures benefits to non-titled persons such as encroachers and squatters with appropriate displacement allowances for relocation and income restoration assistance. The Compensation Determination Committee (CDC) headed by Chief District Officer is responsible for evaluation of property and its compensation. The RP emphasizes that compensation should enable project-affected people to maintain the existing to better standard of living.
Project entitlement has provisioned to provide compensation packages for vendors, business shop that experience complete closure during pipe lying for more than three days. Similarly, compensation packages at full replacement cost for land and other private property acquired for project purpose including additional allowances and assistances. 
Resettlement plan for each DNI packages and due diligence reports for BDS packages are prepared based on detail design. The short term impacts were observed in narrow streets during pipe lying work of DNI packages. For this, loss assessment was carried out and compensation packages have been proposed in resettlement plan. During construction period, impacts are avoided to possible extent and minimized through consultations prior to start of work and proper implementation of traffic management plan. In DNI 01 Kapan area, due to slight change at pipe alignment, there is necessity of acquiring some private land. Therefore, discussion is ongoing for land acquisition at Chief District Officer of Kathmandu, who is chairperson of the Compensation Determination Committee (CDC). The CDC has decided to form compensation determination recommendation sub-committee to collect present status of the parcel and infrastructure. The sub-committee collects necessary information for recommendation of compensation. 
Similarly, in pipe lying works of BDSs impacts are mitigating following DNI steps. Some minor cases such as disturbance in business for short period happened during pipe laying and BDS works. The compensation was provided to 12 affected peoples for shifting temporary business, removal of standing crop and shifting of excavated soil materials in BDS 1 and BDS 2. 
 Most of the public facilities are reinstated during the pipe laying work in same day. The project has developed and implemented a separate package for rehabilitation of road and other associated facilities disturbed during pipe lying works.
D. Public participation and consultation
While implementing the RP, an extensive consultation program with project affected people, vendors and land owner was carried out, in line with the requirements pertaining to receive compensation and compensation determination procedure. The public, business owners, affected people and shopkeepers were informed about the possibility of disruption to the business. The consultation also focused for on entitlement matrix of the project and compensation receiving procedure. 
The tools used for consultations were stakeholder workshops and meetings, interviews, structured questionnaires, and focus group discussions (FGD). These consultations provided inputs for identification of the felt needs of the communities, and the relevant stakeholders. During the consultation the participants put queries about the project implementation methodology, entitlement matrix, documents required to receive compensation, local people support to facilitate project activities and employment opportunities. The project team briefed the information based on the scope of project. Community meetings, consultations and visits are primary tools to disseminate relevant messages and information at the grassroots. They help establish good relations with people. These engagements also provide a good platform to discuss, interact and make consensus among the Client, Consultant, Contractor and the Community about the project. In this reporting period 10 consultative meeting were held with community and stakeholders. A total of 182 people participated in meeting where 154 (85%) male and 28 (15%) were female. In total, 61 meetings with 1794 participants have been involved record to till date.  The sample minutes of meeting of consultative meeting is presented in Annex II. The details of public consultation is presented in Table 3.
Beyond the regular communication, newsletter is regularly published and disseminating in each project event and activities. The newsletter, ‘Kathmandu ma pani  (water in Kathmandu) has been produced in local Nepali language. The content of newsletter is project progress and the mechanism of grievance handling. Similarly, the project has prepared seventeen documentaries that describes the project progress in the construction of water supply infrastructure and the importance of modern wastewater treatment plants in improving lives in Kathmandu valley. The documentary has become popular and effective means of information dissemination. PID has continued its presence in social media like F.M., online magazine, YouTube, Facebook and Twitter, updating the people about its activities through posts and links of relevant reports published in different media. It also helps the mechanism of grievance handling and current project situation. 
Table No.3 Public Consultation Matrix
	Month
	No. of Participants
	Location
	Date
	Participants attended
	Topic/issues discussed

	July 
	Male: 18

Female: 2
	BDS 1, Lalitpur  ward no 16
	21 July 2018
	PID, DSC-5, CASSC officials and contractors’ representatives, local people and elected ward representatives
	Co-ordination for pipe laying work

	August
	Male: 10

Female: 1
	BDS and DNI area, Balkhu, Kathmandu
	16 August 2018
	PID, DSC-5, CASSC officials and contractors’ representatives, balaju park office staffs.
	 Discussion was for Construction of washout reservoir tank, boundary wall and surface drain in Balaju park side. 

	September
	Male: 53

Female: 15
	BDS 1, Sukedhara, Kathmandu
	13 September 2018
	PID, DSC-5, CASSC officials and contractors’ representatives, local people and elected ward representatives
	Compensation to affected people, reinstatement  of road ,coordination to expedite work

	October
	Male: 46

Female: 8
	DNI 7A, Dallu Kathmandu
	28 October 2015
	PID, DSC-5, CASSC officials and contractors’ representatives, local people and elected ward representatives
	Regarding compensation of damaged utilities, Road reinstatement, black topping of road section

	November
	Male: 17

Female: 1
	DNI 1, Kapan kathmandu
	28 November. 2018
	 DAO officer, Valley board official, PID, DSC-5, CASSC officials and contractors’ representatives, local affected  people and elected ward representatives
	Started verification study to find the status of 3 land owners and their structures.
Resettlement plan is being prepared and will be submitted by 15 March 2019.

	December
	Male: 10

Female: 1
	BDS 1, Arubari
	26 December 2018
	PID and CASSC, DSC, contractor’s representatives, local people.
	Compensation distribution and other agreed compliance.

	Total
	182

Male: 154

Female: 28
	
	
	
	


E. Grievance Redress Mechanism
A grievance redress mechanism (GRM) has been established to receive, evaluate, and facilitate the resolution of affected people’s concerns, complaints, and grievances about the social and environmental performance at the level of the project. The Safeguard officer from PID has been assigned as coordinator for grievance handling. The GRM aims to provide a trusted way to voice and resolve concerns linked to the project and to be an effective way to address affected people’s concerns. The GRM examines grievances about losses, compensation, social and environmental safeguards issues at local level and forwards the cases to different levels, if not resolved locally. 
Figure 1: Schematic Diagram of Grievance Redress Mechanism (GRM) 

	
[image: image1]


During the reporting period(July- Dec 2018)  95 grievances were registered and 71 were resolved. Most of the complaints were settled instantly activating first and second level of grievances. Most of the grievances are related with house connections, reinstatement of damaged public utilities and proper disposal of spoil material. Safeguard team has been regularly handling issues at construction sites as per ADB’s Safeguards Policy. 

 In total (from beginning of the project), 267 grievances were registered whereas 103 are in the process of settlement. Most of the cases are related missing pipe connection in individual houses which will be resolved in coordination with KUKL. Some of grievance and their status are attached in annex V.
F. 
Institutional Arrangement
PID/ KUKL entrusted with the responsibilities for planning, design, and implementation of the project. The  PID KUKL is also responsible to ensure compliance with safeguard requirements of the Government and ADB and for day-to-day monitoring of project progress including implementation of resettlement provisions in the project and produce progress report on all aspects concerning to planning, implementation and monitoring of the land acquisition and resettlement issues. A safeguard unit is established for the implementation of safeguards activities. The unit comprise of senior divisional engineer, legal officer and sociologist. All the posts are filled by KUKL-PID this year. The PID has also engaged Community Awareness and Social Safeguard Consultant (CASSC) to carry out the community mobilization activities. The CASSC is also responsible for the implementation safeguard related activities and RP implementation in field level.

Similarly, Design, Supervision and Management Consultant (DSC) have been engaged to carry out the detail design, supervision and management of the projects. The DSC Social Safeguard Specialist is responsible to facilitate CAPC in field level and closely work with PID for safeguard implementation. 
G. Monitoring Results/Finding
Till the reporting period, the implementation of RP is in progress. The impacts are avoided by implementing good traffic management plan during in construction period. The safeguard team has been working closely with construction supervision team to avoid the adverse impacts. The grievances related to social safeguards are treated immediately based on the provisions of project entitlement framework.  The number of grievances related to social safeguard are significantly high. Community level groups (Tole Lane Committee) - TLO are formed in each DNI and BDS service area to facilitate the project implementation smoothly during civil works. Social team has been monitoring project activities in terms of community awareness, participation, grievance handling, resolution and dissemination of project messages, and suggesting ways to improve performance. 

It has also been working in coordination with elected local bodies like ward chair and ward members of DNI and BDS areas of Kathmandu Metropolitan City as well as other agencies like the Department of Roads, Nepal Electricity Authority, Nepal Telecom, Traffic Police, for facilitation and utility management.
 CASSC/DSC has been implementing and monitoring resettlement activities and mitigation measures adopted for the contractors. Findings and information are presented in Consultant’s monthly report. Resettlement Plans have been prepared with the entitlements, assistance and benefits, provision of compensation for affected business, institutional arrangements, tasks and responsibilities of the each level of the agencies involved in resettlement planning for the project. 
H. Compliance Status
For effective implementation of safeguards action plans, Safeguards Unit has been taking responsibilities to lead monitoring all activities of contractor and consultants to ensure environmental and social safeguards compliance. DSC and CASSC safeguards experts and social mobilizers are conducting regular monitoring and to aware contractors for social safeguards compliance based on approved safeguards documents of the project.  Covenants written into loan agreement that is related to resettlement safeguard are listed in Table no. 5, with the status of compliances till the reporting period.
Table no.5 Status of Resettlement & Social Safeguard Issued of the Project

	                                         Covenant
	Safeguard Applicability
	Status of Compliance

	Resettlement: The Borrower, PID,KUKL shall ensure that:

	The project involves involuntary resettlement so RP will be prepared based in Resettlement Framework (RF) agreed upon the Borrower and ADB, the borrowers land acquisition act 2034 and ADB's Safeguard Policy Statement ( 2009) 
	Directly applicable; compliance with both ADB and GoN requirements
	Being Compiled 

	The RP that has been prepared and agreed by the Borrower ADB shall be updated and provide to ADB for review and clearance following detailed design and prior to civil works contract awarded
	The RP has been prepared based on RF and being updated periodically and forwarded to ADB for review
	Being Compiled ;

	All affected persons are given adequate opportunity to participate in the resettlement planning and implementation
	Public participation basis for resettlement planning
	Being Complied 

	The RP will be disclosed to the affected persons, who are compensated and assisted prior to displacement from their house, land and assets, before commencement of any works
	Required by RF
	Being Complied 

	Additional assistance is provided for vulnerable groups
	Required by RF
	Being Compiled

	 Works contracts under the project include requirements to comply with RPs;
	Required by RF
	Being Complied 

	Implementation of the RP is monitored internally by the PID and reported to ADB semiannually
	Include as fundamental aspect of safeguard reporting
	Being Complied 

	Affected persons have an opportunity to express grievances at appropriate levels, and each levels are instructed to resolve disputed and implement measures promptly in accordance with the grievance redress process outlined in the RP
	Purpose of grievance redress mechanism
	Being Complied 


I. Follow up Action and Recommendations
The implementation and monitoring of social safeguard activities is continued. The project will involve in following action for the implementation of RP.
· Facilitate for compensation, if the vendors experience complete closed for three days during excavation and pipe lying period from PID KUKL office.
· Facilitate Grievance Handling: It will be facilitated mobilizing GRC team to address the claims, obstruction and grievances. The team will verify the case related to compensation claims and resettlement close collaboration with project affected families. 
· CDC meetings will be organized if required.
· The regular follow up and monitoring of safeguard compliance will be continued. The project team will be involved in monitoring and provide instruction, if, falls to compile the safeguard compliance to contractor 
· Consultation and dissemination: It will be conducted regular consultative meeting with project affected people and other stakeholder to overcome the possible social problems and right information dissemination. The consultative meeting will be conducted in each subproject with support of CASSC.
· To address the land related issues of DNI 1, the resettlement plan will be updated by 15 March 2018.
                                                                    Annex I: Photographs
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	Commissioning team monitoring at site at BDS 1, Maharajgunj
	Orientation to workers to use of safety mate at BDS 1, Arubari, Kathmandu
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Green net Barricading  at BDS 3, Balaju   
	
[image: image5]
First Aid box  at site DNI 1, Naksal
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	Workers are  wearing safety mate  at site place BDS 1 Arubari
	Social team  is monitoring at site at BDS 1, Bansbari
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	 Pipe laying in narrow street DNI 7A, Kuleshwor
	Discussion  for crop loss compensation at BDS 1, Arubari

	  SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	Safeguard workshop  in Union Hall at 7 Dec 2018
	ADB  Mission  team site visit DNI 2, Sinamangal

	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	 ADB Mission In school Program Bhaktapur
	Women participation in OHS program in Lalitpur

	[image: image14.png]



	[image: image15.png]




	Local peoples meeting with ward office
	Ward chairman field visit with official staffs
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	Women worker in  site
	Consultative meeting with local peoples


 Annex II: Minutes of Consultation Meeting
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Brief translations of Consultation Meetings
Date: 17 December 2018

Place: District Administration Office, Kathmandu

· To provide the compensation for acquired land (DNI Kapan) in current market rate, the subcommittee will study the resent land transitions of nearby area of acquired land and submit the report to Compensation Determination Committee.

· Compensation of affected house/ structures will be decided in next meeting.

Date: 9 July 2018

Place: Lalitpur ward no 7

· The remaining work after pipe laying in such as clear soil and stone and laying brick in the road will be completed by 26 July 2018.

· The remaining pipe laying work in this ward should be started with coordination of elected ward representatives and project staff.

·  If the remaining work mentioned in first bullet is not completed within 26 July 2018, the contractor would pay compensation for this.

Date: 17 September 2018
Place: Lalitpur ward no 15

· According to suggestions of Ward chair and other locals, the next meeting will be presented how many days is required for black topping the damaged road after of pipe laying and who should be responsible for this.

Date: 13 September 2018

Place: Balaju, Bypass, Kathmandu

· The PID will estimate the cost for implementation the demands of of Balaju Garden Committee such as maintenance the picnic spot no 2 and 7, construction of additional 50 cu.m. water reservoir tank, tree plantation.

· After completion of rainy season, the surface drain and fish pond will be cleaning by December 2018.

· It will be requested to Kathmandu Metropolitan for fulfilling the following demands of Balaju Garden Committee: water tap connection in new reservoir tank, construction of 2 toilets in picnic spot , and maintenance of washout drain and swimming pool.

· It will be requested to Kathmandu Metropolitan for providing land of east-southern side of under construction reservoir (seven hundred thousand liters capacity) which is used for outlet/outflow /washout.

                                     Annex III: Communication and Information Material
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Annex: IV

Sample of Grievance registration form

PROJECT IMPLEMENTATIN DIRECTORATE

KATHMANDU UPATYAKA KHANEPANI LIMITED

MELAMCHI SUB PROJECT-2

Grievance registration form

                                                                                                Date of Complain:

                1. 
Name of affected person/community: 

                2.
           Contact address:  

                    •
Street/Tole :

                    •  Village/Municipality :

                    • Ward No :

                    • Telephone/Mobile No: 

                  3.
Grievance/complain in detail:

            4. Possible solution of grievance and satisfaction by the affected person/community with date:

                    5.
Signature:
ANNEX V

List of Grievances handled during reporting period

Categories and status of grievances received during July-Dec. 2018.

	SN
	Type of Grievances
	No. Of Grievances
	No. of Grievances Resolved

	1.
	Land Acquisition related
	3
	3

	2.
	Structural Damage
	1
	1

	3.
	Tree/Crops Compensation
	1
	1

	4.
	Maintenance/Reinstatement of Road
	9
	5

	5.
	Dumping of Construction Materials
	0
	0

	6.
	Demand of Additional Structure
	0
	0

	7.
	Livelihood Disturbance & Claims
	0
	0

	8.
	Claim Due to Lack of Information/House Connection Missing
	73
	56

	9.
	Maintenance of utility
	8
	5

	10.
	Others
	0
	0

	
	Total
	95
	71


List of some grievances handled during the reporting period

	S.N
	Location
	Types of  Grievances
	Site
	Status
	Redress Process
	Remarks

	1.
	Milan marg.

KTM
	House connection missing
	Milan chwok
	settled
	
	

	2.
	Gairigau, Kathmandu
	House connection missing
	Gairigau, Kathmandu
	settled
	
	

	3.
	Beneshwore

KTM
	House connection missing
	Baneshwore

KTM
	Settled
	
	

	4.
	Amarchitrakar marg

Ktm
	House connection missing
	Dallu aabash

TKM
	Settled
	
	

	5.
	Amarchitrakar marg

Ktm
	House connection missing
	Dallu aabash

TKM
	Settled
	
	

	6.
	Amarchitrakar marg

Ktm
	House connection missing
	Dallu aabash

TKM
	Settled
	
	

	7.
	Amarchitrakar marg

Ktm
	House connection missing
	Dallu aabash

TKM 
	Settled
	
	

	8.
	Bhagwati marg KMT
	House connection missing
	Chamati,shova

ktm
	sattled
	
	

	9.
	Kalanki
	Reinstatement of Road
	Kalanki to Solteemod, Kathmandu
	Going through process
	Co-ordination with contractor and CSE
	

	10.
	Sifal, Kathmandu
	House connection missing
	Sifal ktm
	settled
	Co-ordination with contractor and CSE
	

	11.
	Bhurungkhel, Kathmandu
	House connection missing
	Bhurungkhel, Kathmandu Ward No. 14
	Going through process
	Co-ordination with contractor and CSE
	

	12.
	Navagagriti Tole, Kathmandu 
	Damaged utility and repipe- laying damaged
	Navagagriti Tole, Kathmandu
	Going through process
	Co-ordination with contractor and CSE
	

	13

.
	Kalanki
	Reinstatement of Road
	Kalanki to Solteemod, Kathmandu
	Going through process
	Co-ordination with contractor and CSE
	

	14.
	Buruchi Marg, Kathmandu
	Damaged utility repipe- laying damaged
	Buruchi Marg, Kathmandu
	Going through process
	Co-ordination with contractor and CSE
	

	15
	Kuleshwor, Basuku Marga
	House connection missing
	Basuku Marga, Kuleshwor, Kathmandu
	settled
	Co-ordination with contractor and CSE
	

	16.
	Sankhamool
	House connection missing
	Sankhamool, Ward No. 10, Kathmandu
	settled
	Co-ordination with contractor and CSE
	

	17.
	Prayag Marg, Kathmandu
	House connection missing
	Prayag Marg, Kathmandu
	Going through process
	Co-ordination with contractor and CSE
	

	18.
	Baneshwor, Kathmandu
	House connection missing
	Aalok Nagar, Kathmandu 31
	settled
	Co-ordination with contractor and CSE
	

	19
	Sim Sim Marga, Kathmandu
	House connection missing
	Sim Sim Marga, Kathmandu Ward No. 10 
	Going through process
	Co-ordination with contractor and CSE
	

	21
	Basanta Nagar, 
	Maintenance of Utility
	Basanta Nagar, Kathmandu Ward No. 11
	Going through process
	Co-ordination with contractor and CSE
	

	22
	Kuleshwor, Basuku Marga
	House connection missing
	Basuku Marga, Kuleshwor, Kathmandu
	 settled
	Co-ordination with contractor and CSE
	

	23.
	Kumud Devkota Marg
	Maintenace of Utility
	Kumud Devkota Marg, Santi Nagar, Kathmandu
	settled
	Co-ordination with contractor and CSE
	

	24.
	Balkhu
	Maintenance of Utility
	Balkhu Chowk, Kathmandu Ward No. 14
	Going through process
	Co-ordination with contractor and CSE
	

	25.
	Tyanglaphant, Ringroad, Kalanki
	Reinstatement of Road
	Sita Petrol Pump, Kalanki, Kathmandu Ward No. 14
	Going through process
	Co-ordination with contractor and CSE
	

	26.
	Sinchahiti, Laliptur
	House connection missing
	Behind B&B Hospital, Sinchahiti, Laliptur Ward No. 17
	Going through process
	Co-ordination with contractor and CSE
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